ARIZONA DEPARTMENT

STATE OF ARIZONA OF HEALTH SERVICES

. 1740 West Adams Street
Department of Health Services Phoenix. Arizona 85007

(602) 542-1040

NOTICE OF REQUEST FOR PROPOSAL (602) 542-1741 Fax
SOLICITATION NUMBER: HP050141
SOLICITATION DUE DATE/TIME: December 2, 2009 at 3:00 p.m. MST

Arizona Department of Health Services

. Office of Procurement
SUBMITTAL LOCATION: 1740 West Adams Street, Room 303

Phoenix, Arizona 85007

DESCRIPTION: Food Demonstrations and Training

PRE-OFFER CONFERENCE: November 13, 2009 10:00 am MST 1740 W. Adams Street
Conference Room 309

Phoenix, AZ. 85007
Date Time Location

in accordance with AR.S. § 41-2534, competitive sealed proposals for the services specified will be received by the
Arizona Department of Health Services (ADHS) at the above specified location, until the time and date cited. Offers
received by the correct time and date will be opened and the name of each Offeror will be publicly read. To obtain a copy
or review the solicitation, go io www.azdhs.gov and glick on the Quick Links Procurement site. Please check periodically
for any updates to the above solicitation. 1t is the responsibility of the supplier/offeror to routinely check the ADHS web
site for Solicitation Amendments.

Offers must be in the actual possession of the ADHS on or prior o the time and date, and at the location indicated above.
Late Offers will not be considered.

Offers must be submitted in a sealed envelope or package with the solicitation number and the Offeror's name and
address clearly indicated on the envelope or package. Al Offers must be completed in ink or typewritten. Additional
instructions for preparing an Offer are included in this solicitation.

With seventy-two (72) hours prior notice, persons with disabilities may request special accommodations such as
interpreters, alternative formats, or assistance with physical accessibility. Such requests are to be addressed to the
Solicitation contact person named below.

OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE SOLICITATION

Solicitation Contact Person:
Terri Johnson

Arizona Department of Health Services
(602) 542-2928

E-mail: johnsote@azdhs.gov
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Definition of Terms As used in these Instructions, the terms listed below are defined as follows:

1.

“Attachment” means any item the Solicitation requires an Offeror to submit as part of the Offer.

2. “Confract” means the combination of the Solicitation, including the Uniform and Special Instructions to
Offerors, the Uniform and Special Terms and Gonditions, and the Specifications and Statement or Scope of
Work; the Offer and any Best and Final Offers; and any Solicitation Amendments or Contract Amendments.

3 "Contract Amendment” means a written document signed by the Procurement Officer that is issued for the
purpose of making changes in the Contract.

4. "Contractor” means any person who has a Contract with the State.

5. "Days” means calendar days uniess otherwise specified.

6. “Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the
Soliciation.

7. “Offer"means Offer, proposal or quotation.

8 “Offeror” means a vendor who responds to a Solicitation.

9 “Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into and
administer Contracts and make written determinations with respect to the Contract.

10. "Solicitation” means an Invitation for Bid ("IFB"), a Request for Proposals ("RFF"), or a Request for Quotations
(URFQH).

11 "Solicitation Amendment” means a written document that is signed by the Procurement Officer and issued for
the purpose of making changes to the Solicitation.

12. “Subconfract” means any Contract, express or implied, between the Contractor and another party or between
a subcontractor and another party delegating or assigning, in whole or in part, the making or furnishing of any
material or any service required for the performance of the Contract.

13 “Stafe” means the State of Arizona and Department or Agency of the State that executes the Contract.

Inquiries

1. Duty to Examine, It is the responsibility of each Offeror to examine the entire Solicitation, seek clarification in
writing (inguiries), and examine its’ Offer for accuracy before submitting the Offer. Lack of care in preparing
an Offer shall not be grounds for modifying or withdrawing the Offer after the Offer due date and time, nor
shall it give rise to any Contract claim.

2. Solicitation Contact Person. Any inquiry related to a Solicitation, including any requests for or inquiries
regarding standards referenced in the Solicitation shall be directed solely to the Solicitation contact person.
The Offeror shall not contact or direct inquiries concerning this Solicitation to any other State employee unless
the Solicitation specifically identifies a person other than the Solicitation contact person as a contact.

3. Submission of Inquiries. The Procurement Officer or the person identified in the Solicitation as the contact for

inquiries except at the Pre-Offer Conference, require that an inquiry be submitted in writing. Any inquiry
related to a Solicitation shall refer to the appropriate Solicitation number, page and paragraph. Do not place
the Solicitation number on the outside of the envelope containing that inquiry, since it may then be identified
as an Offer and not be opened until after the Offer due date and time. The State shall consider the relevancy
of the inquiry but is not required to respond in writing
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Timeliness. Any inquiry or exception to the solicitation shall be submitted as soon as possible and should be
submitted at least seven days before the Offer due date and time for review and determination by the State
Failure to do so may result in the inguiry not being considered for a Solicitation Amendment.

No Right to Rely on Verbal Responses. An Offeror shalt not rely on verbal responses to inquiries. A verbal
reply to an inquiry does not constitute a modification of the solicitation.

Solicitation Amendments. The Solicitation shall only be modified by a Solicitation Amendment.

Pre-Offer Conference. If a pre-Offer conference has been scheduled under this Solicitation, the date, time and
location shall appear on the Solicitation cover sheet or elsewhere in the Solicitation. Offerors should raise any
questions about the Solicitation or the procurement at that time. An Offeror may not rely on any verbal
responses to questions at the conference. Material issues raised at the conference that result in changes (o
the Solicitation shall be answered solely through a written Solicitation Amendment.

Persons With Disabilities. Persons with a disability may request a reasonable accommodation, such as a sign
language interpreter, by contacting the Solicitation contact person. Requests shall be made as early as
possible to allow time to arrange the accommodation.

Offer Preparation

1.

Forms: No Facsimile, Telegraphic or Electronic Mail Offers An Offer shall be submitted either on the forms
provided in this Solicitation or their substantial equivalent Any substitute document for the forms provided in
this Solicitation must be legible and contain the same information requested on the forms, unless the
solicitation indicates otherwise. A facsimile, telegraphic, mailgram or electronic mail Offer shall be rejected if
submitted in response to requests for proposals or invitations for Offers

Typed or Ink; Corrections. The Offer shall be typed or in ink. Erasures, interfineations or other modifications in
the Offer shall be initialed in ink by the person signing the Offer. Modifications shall not be permitted after
Offers have been opened except as otherwise provided under applicable law.

Evidence of intent to be Bound. The Offer and Acceptance form within the Solicitation shall be submitted with
the Offer and shall include a signature {or acknowledgement for electronic submissions, when authorized) by
a person authorized to sign the Offer. The signature shall signify the Offeror’s intent to be bound by the Offer
and the terms of the Solicitation and that the information provided is true, accurate and complete. Failure to
submit verifiable evidence of an intent to be bound, such as an original signature, shall result in rejection of
the Offer.

Exceptions to Terms and Conditions.

41 Al exceptions included with the Offer shall be submitted in a clearly identified separate section of the
Offer in which the Offeror clearly identifies the specific paragraphs of the Solicitation where the
exceptions occur. Any exceptions not included in such a section shall be without force and effect in any
resulting Contract unless such exception is specifically accepted by the Procurement Officer in a written
statement. The Offeror's preprinted or standard terms will not be considered by the State as a part of
any resulting Contract

4.2 Invitation for Offers. An Offer that takes exception to a materiai requirement of any part of the
Solicitation, including terms and conditions, shall be rejected.

43 Request for Proposails. All exceptions that are contained in the Offer may negatively affect the State's
proposal evaluation based on the evaluation criteria stated in the Solicitation or result in rejection of the
Offer. An Offer that takes exception {o any material requirement of the solicitation may be rejected.

Subcontracts Offeror shall clearly list any proposed subcontractors and the subcontractor’s proposed
responsibilities in the Offer.

Cost of Offer Preparation. The State will not reimburse any Offeror the cost of responding to a Solicitation
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D.

7

12

13.

i4

Solicitation Amendments. Each Solicitation Amendment shall be signed with an original signature by the
person signing the Offer, and shall be submitted no later than the Offer due date and time. Failure to return a
signed copy of a Solicitation Amendment may result in rejection of the Offer

Federal Excise Tax. The State of Arizona is exempt from certain Federal Excise Tax on manufactured goods.
Exemption Certificates will be provided by the State.

Provision of Tax Identification Numbers. Offerors are required to provide their Arizona Transaction Privilege
Tax Number and/or Federal Tax ldentification number in the space provided on the Offer and Acceptance
Form.

Employee Identification. Offeror agrees to provide an employee identification number or social security
number to the ADHS for the purposes of reporting to appropriate taxing authorities, monies paid by the ADHS
under this contract. If the federal identifier of the Offeror is a social security number, this number is being
requested solety for tax reporting purposes and will be shared only with appropriate state and federal officials
This submission is mandatory under 26 U.5 C. § 604 1A

identification of Taxes in Offer. The State of Arizona is subject {o all appiicable state and local transaction
privilege taxes. All applicable taxes shall be included in the pricing Offered in the solicitation. At all times,
payment of taxes and the determination of applicable taxes are the sole responsibility of the contractor
Disclosure . If the firm, business or person submitting this Offer has been debarred, suspended or otherwise
lawfully precluded from participating in any public procurement activity, inciuding being disapproved as a
subcontractor with any Federal, state or local government, or if any such preclusion from participation from
any public procurement activity is currently pending, the Offeror shall fully explain the circumstances relating
to the preclusion or proposed preciusion in the Offer. The Offeror shall include a letter with its Offer setting
forth the name and address of the governmental unit, the effeciive date of this suspension or debarment, the
duration of the suspension or debarment, and the relevant circumstances relating to the suspension or
debarment. [ suspension or debarment is currently pending, & detailed description of alf relevant
circumstances including the details enumerated above shall be provided.

Solicitation Order of Precedence. In the event of a conflict in the provisions of this Solicitation, the following
shall prevail in the order set forth below:

13.1 Special Terms and Conditions;

13.2 Uniform Terms and Conditions;

133 Statement or Scope of Work;

13.4 Specifications;

13.5 Attachments;

13.6 Exhibits;

13.7 Special Instructions to Offerors;

13.8 Uniform Instructions to Offerors

139 Other documents referenced or included in the Solicitation.

Delivery Unless stated otherwise in the Solicitation, all prices shall be F.O B Destination and shall inciude all
freight, delivery and unloading at the destination(s)

Submission of Offer

1

Sealed Envelope or Package Each Offer shall be submitted to the submittal location identified in this
Solicitation. Offers should be submitted in a sealed envelope or container. The envelope or container should

4
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be clearly identified with name of the Offeror and Solicitation number. The State may open envelopes or
containers to identify contents if the envelope or container is not clearly identified.

Offer Amendment or Withdrawal. An Offer may not be amended or withdrawn after the Offer due date and
time except as otherwise provided under applicable law.

Public Record. All Offers submitted and opened are public records and must be retained by the State. Offers
shail be open to public inspection after Contract award, except for such Offers deemed to be confidential by
the State. If an Offeror believes that information in its Offer should remain confidential, it shall indicate as
confidential the specific information and submit a statement with its Offer detailing the reasons that the
information should not be disclosed. Such reasons shall include the specific harm or prejudice which may
arise. The State shall determine whether the identified information is confidential pursuant to the Arizona
Procurement Code.

Non-collusion, Employment, and Services. By signing the Offer and Acceptance Form or other official contract
form, the Offeror certifies that:

4.1 The Offeror did not engage in collusion or other anti-competitive practices in connection with the
preparation or submission of its Offer; and

42 The Offeror does not discriminate against any employee or applicant for employment or person to
whom it provides services because of race, color, religion, sex, national origin, or disability, and that it
complies with all applicable Federal, state and local iaws and executive orders regarding empioyment.

Evaluation

1

Unit Price Prevails. In the case of discrepancy between the unit price or rate and the extension of that unit
price or rate, the unit price or rate shall govern

Promp! Payment Discount. Prompt payment discounts of thirty (30) days or more set forth in an Offer shall be
deducted from the Offer for the purposes of evaluating that price.

Late Offers An Offer submitted after the exact Offer due date and time shall be rejected

Disqualification. An Offeror (including each of its principals) who is currently debarred, suspended or
otherwise lawfully prohibited from any public procurement activity shall have its Offer rejected.

Offer Acceptance Period. An Offeror submitting an Offer under this Solicitation shall hold its Offer open for the
number of days from the Offer due date that is stated in the Solicitation. If the Solicitation does not specifically
state a number of days for Offer acceptance, the number of days shall be one hundred-twenty (120). If a Best
and Final Offer is requested pursuant to a Request for Proposails, an Offeror shall hold its Offer apen for one
hundred-twenty (120) days from the Best and Final Offer due date.

Waiver and Rejection Rights. Notwithstanding any other provision of the Solicitation, the State reserves the
right to:

6.1  Waive any minor informality;
62 Reject any and all Offers or portions thereof; or

63 Cancel the Solicitation.

Award

1

Number or Types of Awards. The State reserves the righ! to make multiple awards or to award a Contract by
individual line items or afternatives, by group of line items or alternatives, or to make an aggregate award, or
regional awards, whichever is most advantageous to the State. If the Procurement Officer determines that an
aggregate award to one Offeror is not in the State's best interest, "all or none” Offers shall be rejected.
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Contract Inception An Offer does not constitute a Contract nor does it confer any rights on the Offeror to the
award of a Contract. A Contract is not created untit the Offer is accepted in writing by the Procurement
Officer's signature on the Offer and Acceptance Form. A notice of award or of the intent to award shall not
constitute acceptance of the Offer.

Effective Date. The effective date of this Contract shali be the date that the Procurement Officer signs the
Offer and Acceptance form or other official contract form, unless another date is specifically stated in the
Contract.

Protests

A protest shall comply with and be resolved according to Arizona Revised Statutes Title 41, Chapter 23, Arlicle 9
and rules adopted thereunder. Protests shall be in writing and be filed with both the Procurement Officer of the
purchasing agency and with the State Procurement Administrator. A protest of a Solicitation shall be received by
the Procurement Officer before the Offer due date. A protest of a proposed award or of an award shall be filed
within ten (10} days after the protester knows or should have known the basis of the protest. A protest shall
include:

i

2.

5

The name, address and telephone number of the protester;
The signature of the protester or its representative;
Identification of the purchasing agency and the Solicitation or Contract number,;

A detailed statement of the legal and factual grounds of the protest including copies of relevant documents;
and

The form of relief requested.

Comments Welcome

The State Procurement Office periodically reviews the Uniform Instructions to Offerors and welcomes any
comments you may have. Please submit your comments to: State Procurement Administrator, State Procurement
Office, 100 North 15th Avenue, Suite 104, Phoenix, Arizona, 85007 .
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Pre-Proposal Conference:

Prospective Offerors are invited to attend a Pre-Proposal Conference. The date, time and location of this
conference are indicated on the solicitation cover sheet. The purpose of this conference will be to clarify the
contents of this request for proposals (RFP) in order to prevent any misunderstanding of the ADHS's position.
Any doubt as to the requirements of this request for proposals or any apparent omission or discrepancy should be
presented to the ADHS at this conference. The ADHS will then determine the appropriate action necessary, if
any, and may issue a written amendment to the request for proposals. Oral statements or instructions shall not
constitute an amendment to this request for proposals.

Proposal Requirements:

One (1) original and three (3) copies of each proposal shall be submitted in the following format. The responses
shall be typed using & 12-point font and single-spaced. The original copy of the proposal should be clearly labeled
“"ORIGINAL", and all copies shall clearly state "COPY". Each proposal shall include tabs for each response
section. The material should be in sequence and related fo the RFP. The original, ink-sighed proposal shall be
provided in a 1 inch, 3 ring binder labeled with the Offeror's name and project title. The ADHS will not provide any
reimbursement for the cost of developing or presenting proposals in response to this RFP. Failure to include the
requested information may have a negative impact on the evaluation of the Offeror's proposal. The proposal shall
include at least the following information and shall be organized in the following order:

1. Table of Contents: The Gfferor shall provide page numbers for each section of the proposai,
2. Offer and Acceptance signed by authorized person;
3. Signed Solicitation Amendments, if applicable;

4. Executive Summary: A brief overview of the project as described in the Method of Approach. The Executive
Summary shall be no more than two (2) pages;

5. Experience and Qualifications
51 Description of Offerors’s experience and expertise regarding the services offered, company
history, location, number of years in business, types of services provided, and number of full and part-
time employees, and
52 ldentify a Project Manager/Primary Instrictor who shall be the primary contact person for the ADHS
Program Unit Managers. Offerors shall provide a detailed summary of the Program Manager's function
and how the Program Manager will accomplish the tasks listed herein,

53 At a minimum, the Project Manager/Primary Instructor shall have the following experience:

531 Have at least ten {10) hours of experience in front of video/movie cameras doing food
demonstrations,

532 Be a professional chef, dietitian or dietetic technician,

53.3 Possess a current food handler’s card,

534 Be able to communicate in English and Spanish or provide an interpreter,

535 Be knowledgeable of seasonal fruits and vegetables preduced and marketed in Arizona,

536 Have experience developing recipes suitable for food dernonstrations of various time durations
and experience developing recipes that include Arizona produce, and

537 Beknowledgeable of the new WIC food package;
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6. Method of Approach {Methodology)

6.1

62

The Offeror shall prepare and submit a written narrative describing the method of approach that will be
used to provide the services and/or perform the tasks as described in the Scope of Work Provide a
description of the facilities, equipment, or contracted resources which will be provided to the project.
This should include recording equipment, kitchen equipment, tansportation methods, and any
additional resources Written narratives shall not exceed five (5) pages,

The Gfferor shall provide the following materials as evidence of their proposed method of approach:

6.2.1 A video taped food demonstration of five to ten (5-10) minutes in length {the tape will not be
returned),

6.22 An exampie lesson plan for a four {4) hour training session. Plan may be general in scope, but
should include approximate time allocations for various activities and equipment that wouid be
used. Inciude a description of how the following information will be incorporated into an
interactive training session; food safety principles, planning, organizing, and presenting a food
demonstration; technigues for maintaining kitchen equipment for demonstrations; appropriate
recipes for AzNN food demonstrations; and ideas for making foods appealing to children,

62.3 An outiine for a two (2) hour food demonstration/sampling session, and

624 Sample packet of educational materials. This may include copies of all required materials, and
prototype suggestions of materials to be included;

7. Completed Price Sheet

71

Price shall include all personnel, labor, equipment, materials, travel, and transportation. This includes
any prepfset-up time or tear down. Unit is established at thirty (30) minutes. Minimum time is two (2)
hours for food demonstrations/samplings Minimum time is four {4) hours for food demonstration
fraining;

8. References

Offeror shalt provide two (2) references including past similar contracts that support the Offeror's ability to
provide the proposed services. Use the format on Attachment One (1}. The ADHS personnel shall not be
provided as a reference;

9. Smail, Woman or Minority-Owned Business Enterprise Certification, Attachment Two (2}; and

10 Other Attachments (if applicabie).

Proposal Opening:

Proposals shall be opened publicly at the time and place designated on the cover page of this document. The
name of each Cfferor shall be read publicly and recorded. Prices will NOT be read. Proposals will not be subject
to public inspection untill after contract award

Evaluation Criteria:

In accordance with the A RS § 41-2534, Competitive Sealed Proposals, awards shall be made io the responsible
Offeror(s) whose proposal(s) is(are) determined in writing to be the most advantageous to the ADHS based upon
the evaluation criteria listed below. The evaluation factors are listed in their relative order of importance.

1. Experience and Expertise,;

2. Method of Approach (Methodology};
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3. Cost; and
4. References
Discussion:

In accordance with A R S §41-2534, after the initial receipt of proposals, the ADHS reserves the option to conduct
discussions with those Offerors who submit proposals determined by the ADHS to be reasonably susceptible of
heing selected for award regarding the contract and the relative methods of approach for furnishing the required
services.

Confidential Information:

1 If a person believes that a bid, proposal, offer, specification, or protest contains information that should be
withheld, a statement advising the procurement officer of this fact and explaining the reasons for confidentiality
shall accompany the submission, and the information shall be so identified wherever it appears. The person
shall stamp or specifically identify all information the person believes remains confidential.

2 The information identified by the person as confidential shall not be disclosed until the Director makes a
written determination.

3. The Director shall review the statement and information and shall determine in writing whether the information
shall be withheld.

4. If the Director determines to disclose the information, the Director shall inform the Offeror in writing of such
determination

Inclusive Offerors: .

Offerors are encouraged to make every effort to utilize subcontractors that are small, women- and/or minority-
owned business enterprises Offerors who are committing a portion of their work to such subcontractors shail
provide the name of the subcontractor, which of the following categories apply: smail, women- and/or minority-
owned business, the specific services or work to be performed, the percentage of work or services to be provided
by the subcontractor, and how this effort will be administered and managed, including reporting requirements.

Offshore Performance of Work Prohibited:

Due to security and identity protection concerns, direct services under this contract shali be performed within the
borders of the United States. Any services that are described in the specifications or scope of work that directiy
serve the State of Arizona or its clients and may involve access to secure or sensitive data or personal client data
or development or madification of software for the State shall be performed within the borders of the United
States. Unless specifically stated otherwise in the specifications, this definition does not apply to indirect or
'overhead' services, redundant back-up services or services that are incidental to the performance of the contract.
This provision applies to work performed by subcontractors at all tiers. Offerors shall declare all anticipated
offshore services in the proposal.

Compliance With A.R.5. §41-4401:

By submission of the offer, the Offeror warrants that the Offeror and all proposed subcontractors are and shall
remain in compliance with alf federal, state and local immigration laws and regulations relating to the immigration
status of their employees. The State may, at its sole discretion require evidence of compliance. The Offeror shall
have five (5) days from receipt of the request to supply adequate information. Failure to comply with this
instruction or failure to supply requested information within the timeframe specified shall result in the offer not
being considered for contract award.
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Suspension or Debarment:

The State may, by written Notice to the Contractor, immediately terminate any contract awarded under this
solicitation if the State determines that the Contractor has been debarred, suspended or otherwise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being disapproved as
a subcontractor of any public procurement unit or other governmental body. Submittal of an offer or execution of
a Contractor shalt attest that the Contractor is not currently suspended or debarred |f the Contractor becomes
suspended or debarred, the Contractor shall immediately notify the state

Written Questions:

All questions regarding this solicitation shall be submitted in writing no fater than ten {10) calendar days prior to
the RFP due date to:

Arizona Department of Health Services
Tenri Johnson, Procurement Specialist
1740 W, Adams, Room 303

Phoenix, AZ 85007

Email Address: johnsote@azdhs.gov

10
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Definition of Terms. As used in this Solicitation and any resulting Contract, the terms listed below are defined as
foliows:

1.

2.

10

1

12.

13.

"Aftachment” means any item the Solicitation requires the Offeror to submit as part of the Offer.

“Contract” means the combination of the Solicitation, including the Uniform and Special Instructions to
Offerors, the Uniform and Special Terms and Conditions, and the Specifications and Statement or Scope of
Work; the Offer and any Best and Final Offers; and any Solicitation Amendments or Contract Amendmentis.

"Contract Amendment” means a written document signed by the Procurement Officer that is issued for the
purpose of making changes in the Contract

“Contractor” means any person who has a Coniract with the State.
‘Days” means calendar days unless otherwise specified.

“Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the
Solicitation

“Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more
than nominal value, present or promised, uniess consideration of substantially equal or greater value is
received

“Materials” means all property, including equipment, supplies, printing, insurance and leases of property but
does not inciude land, a permanent interest in land or real property or leasing space

“Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into and
administer Contracts and make written determinations with respect to the Contract

“Services" means the furnishing of labor, time or effort by a contractor or subcontractor which does not involve
the delivery of a specific end product other than required reports and performance, but does not include
employment agreements or collective bargaining agreements.

“Subcontract” means any Gontract, express or implied, between the Contractor and another party or between
a subcontractor and another party delegating or assigning, in whole or in part, the making or furnishing of any
material or any service required for the performance of the Contract.

“State” means the State of Arizona and ADHS or Agency of the State that executes the Contract.

“State Fiscal Year” means the period beginning with July 1 and ending June 30,

Contract Interpretation

1

Arizona Law. The Arizona law applies to this Contract including, where applicable, the Uniform Commercial
Code as adopied by the State of Arizona and the Arizona Procurement Code, Arizona Revised Statutes
{ARS) Title 41, Chapter 23, and its implementing rules, Arizona Administrative Code {AAC)) Title 2,
Chapter 7

Implied Contract Terms. Each provision of law and any terms required by law to be in this Contract are a part
of this Contract as if fully stated in it

Contract Order of Precedence In the event of a conflict in the provisions of the Contract, as accepted by the
State and as they may be amended, the following shall prevail in the order set forth below:

3.1 Special Terms and Conditions;
3.2  Uniform Terms and Conditions;

33 Statement or Scope of Work;
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34 Specifications;

3.5 Altachments;

3.6 Exhibits;

3.7 Documents referenced or included in the Solicitation

Relationship of Parties  The Contractor under this Contract is an independent Contractor. Neither party to this
Contract shall be deemed to be the employee or agent of the other party to the Contract.

Severability The provisions of this Contract are severable. Any term or condition deemed illegal or invalid
shall not affect any other term or condition of the Contract.

No Parole Evidence. This Contract is intended by the parties as a final and complete expression of their
agreement. No course of prior dealings between the parties and no usage of the trade shall supplement or
explain any terms used in this document and no other understanding either oral or in writing shall be binding.

No Waiver. Either party's failure to insist on strict performance of any term or condition of the Contract shall
not be deemed a waiver of that term or condition even if the party accepting or acguiescing in the
nonconforming performance knows of the nature of the performance and fails to object to it

Contract Administration and Operation.

1.

Records. Under AR S § 35-214 and § 35-215, the Contractor shall retain and shall contractually require each
subcontractor to retain all data and other “records” relating to the acquisition and performance of the Contract
for a period of five years after the completion of the Contract. All records shall be subject to inspection and
audit by the State at reasonable times. Upon request, the Contractor shall produce a legible copy of any or

all such records.

Non-Discrimination. The Contractor shail comply with State Executive Order No. 99-4 and all other applicable
Federal and State laws, rules and regulations, including the Americans with Disabilities Act.

Audit Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years thereafter, the
Contractor’s or any subcontractor's books and records shall be subject to audit by the State and, where
applicable, the Federal Government, to the extent that the books and records reiate to the performance of the
Contract or Subcontract.

Facilities Inspection and Materials Testing. The Contracior agrees to permit access to its facilities,
subcontractor facilities and the Contractor's processes or services, at reasonable times for inspection of the
facilities or materials covered under this Confract. The State shall alsc have the right to test, at its own cost,
the materials to be supplied under this Contract. Neither inspection of the Contractor’s facilities nor materials
testing shall constitute final acceptance of the materials or services. If the State determines noncompliance of
the materials, the Contractor shall be responsible for the payment of all costs incurred by the State for lesting
and inspection,

Notices. Notices to the Contractor required by this Contract shall be made by the State to the person
indicated on the Offer and Acceptance form submitted by the Contractor unless otherwise stated in the
Contract. Notices 1o the State required by the Contract shall be made by the Contractor to the Solicitation
Contact Person indicated on the Solicitation cover sheet, unless otherwise stated in the Contract. An
authorized Procurement QOfficer and an authorized Contractor representative may change their respective
person to whom notice shall be given by written notice to the other and an amendment to the Contract shall
not be necessary.

Advertising, Publishing and Promotion of Contract. The Contractor shall not use, advertise or promote
information for commercial benefit concerning this Contract without the prior written approval of the
Procurement Officer
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Property of the State. Any materials, including reports, computer programs and other deliverables, created
under this Contract are the sole property of the State. The Contractor is not entitted to a patent or copyright on
those materials and may not transfer the patent or copyright to anyone eise. The Contractor shall not use or
release these materials without the prior written consent of the State.

Ownership of iIntellectual Property  Any and all intellectual property, including but not limited to copyright,
invention, trademark, trade name, service mark, and/or trade secrets created or conceived pursuant to or as a
result of this contract and any related subcontract ("Intellectual Property”), shall be work made for hire and the
State shall be considered the creator of such Intellectual Property. The agency, ADHS, division, board or
commission of the State of Arizona requesting the issuance of the contract shall own (for and on behalf of the
State) the entire right, titte and interest to the Intellectual Property throughout the world Contractor shall notify
the State, within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s).
Contractor, on behalf of itself and any subcontractor (s), agrees to execute any and all document(s)
necessary to assure ownership of the Intellectual Property vests in the State and shall take no affirmative
actions that might have the effect of vesting all or part of the Intellectual Property in any entity other than the
State. The Intellectual Property shall not be disclosed by contractor or its subcontractor(s} to any entity not the
State without the express written authorization of the agency, ADHS, division, board or commission of the
State of Arizona requesting the issuance of this contract.

Costs and Payments

1

Payments Payments shall comply with the requirements of AR.S. Titles 35 and 41, Net 30 days. Upon
receipt and acceptance of goods or services, the Contractor shall submit a complete and accurate invoice for
payment from the State within thirty {30) days.

Delivery. Unless stated otherwise in the Contract, all prices shall be F.O.B. Destination and shall include all
freight delivery and unloading at the destination.

Applicable Taxes
3.1 Payment of Taxes The Contractor shall be responsible for paying all applicable taxes.

32 State and Local Transaction Privilege Taxes. The State of Arizona is subject to all applicable state and
local transaction privilege taxes Transaction privilege taxes apply to the sale and are the responsibility
of the seller to remit. Failure collect such taxes from the buyer does not relieve the seller from its
obligation to remit taxes

3.3 Tax indemnification. Confractor and all subcontractors shall pay all Federal, state and local taxes
applicable to its operation and any persons employed by the Contractor. Contractor shall, and require
all subcontractors to hold the State harmiess from any responsibility for taxes, damages and interest, if
applicable, contributions required under Federal, andfor state and local laws and regulations and any
other costs including transaction privilege taxes, unemployment compensation insurance, Social
Security and Worker's Compensation.

34 IRS WS Form In order to receive payment the Contractor shall have a current IRS WO Form on file with
the State of Arizona, unless not required by law.

Availability of Funds for the Next State fiscal year. Funds may not presently be available for performance
under this Contract beyond the current state fiscal year. No legal liability on the part of the State for any
payment may arise under this Contract beyond the current state fiscal year untii funds are made available for
performance of this Contract.

Avallability of Funds for the current State fiscal year. Should the State Legislature enter back into session and
reduce the appropriations or for any reasoen and these goods or services are not funded, the State may take
any of the following actions:

51 Accept a decrease in price offered by the Contractor;

52 Cancel the Contract; or

13
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5.3 Cancel the Contract and re-solicit the requirements.

E. Contract Changes

1

Amendments. This Contract is issued under the authority of the Procurement Officer who signed this
Contract The Contract may be modified only through a Contract Amendment within the scope of the
Contract Changes to the Contract, including the addition of work or materials, the revision of payment terms,
or the substitution of work or materials, directed by a person who is not specifically authorized by the
procurement officer in writing or made unilaterally by the Contractor are violations of the Contract and of
applicable law Such changes, including unauthorized written Contract Amendments shail be void and without
effect, and the Contractor shall not be entitled to any claim under this Contract based on those changes.

Subconiracts. The Contractor shail not enter into any Subcontract under this Contract for the performance of
this contract without the advance written approval of the Procurement Officer. The Contractor shall clearly list
any proposed subcontractors and the subcontractor's proposed responsibilities. The Subcontract shall
incorporate by reference the terms and conditions of this Contract.

Assignment and Delegation. The Contractor shall not assign any right nor delegate any duty under this
Contract without the prior written approval of the Procurement Officer. The State shall not unreasonably
withhold approval.

F. Risk and Liability

i

Risk of Loss The Contractor shall bear all loss of conforming material covered under this Contract until
received by authorized personnel at the location designated in the purchase order or Contract. Mere receipt
does not constitute final acceptance. The risk of loss for nonconforming materiais shall remain with the
Contractor regardiess of receipt.

indemnification

2.1 Contractor/Vendor Indemnification (Not Public Agency) The parties {o this contract agree that the State
of Arizona, its’ Depariments, agencies, boards and commissions shall be indemnified and held
harmiess by the contractor for the vicarious liability of the State as a resuit of entering into this contract.
However, the parties further agree that the State of Arizona, its' departments, agencies, boards and
commissions shall be responsible for its’ own negligence. Each party to this contract is responsible for
its’ own negligence.

22 Public Agency Language Only Each party {(as ‘indermnnitor) agrees to indemnify, defend, and hold
harmless the other party (as ‘indemnitee") from and against any and all claims, losses, liability, costs, or
expenses (including reasonable attorney's fees) (hereinafter collectively referred to as 'claims') arising
out of bodily injury of any person (including death) or property damage but only to the extent that such
claims which result in vicarious/derivative liability to the indemnitee, are caused by the act, omission,
negligence, misconduct, or other fault of the indemnitor, its’ officers, officlals, agents, employees, or
volunteers.”

Indemnification - Patent and Copyright. The Contractor shall indemnify and hold harmless the State against
any liability, including costs and expenses, for infringement of any patent, trademark or copyright arising out
of Contract performance or use by the State of materials furnished or work performed under this Contract
The State shall reasonably notify the Contractor of any claim for which it may be liable under this paragraph. If
the contractor is insured pursuant to AR S § 41-621 and § 35-154, this section shall not apply.

Force Majeure.

4 1  Except for payment of sums due, neither party shall be liable to the other nor deemed in default under
this Contract if and to the extent that such party's performance of this Confract is prevented by reason
of force majeure. The term “force majeure” means an occurrence that is beyond the controt of the party
affected and occurs without its fault or negligence. Without limiting the foregoing, force majeure
includes acts of God: acts of the public enemy; war; riots; strikes; mobilization; labor disputes; civil
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disorders; fire; flood; lockouts; injunctions-intervention-acts; or failures or refusals to act by government
authority; and other simitar occurrences beyond the controt of the party declaring force majeure which
such party is unable to prevent by exercising reasonable diligence

4.2 Force Majeure shall not include the following occurrences:

421 Late delivery of equipment or materials caused by congestion at a manufacturer’s plant or
elsewhere, or an oversold condition of the market;

4.2.2 Late performance by a subcontractor unless the delay arises out of a force majeure occurrence in
accardance with this force majeure term and condition; or

4.2 3 Inability of either the Contractor or any subcontractor to acquire or maintain any required
insurance, bonds, licenses or permits

4.3 If either party is delayed at any time in the progress of the work by force majeure, the delayed party
shall notify the other party in writing of such delay, as soon as is practicable and no later than the
following working day, of the commencement thereof and shali specify the causes of such delay in such
notice. Such notice shall be delivered or mailed certified return receipt and shall make a specific
reference io this article, thereby invoking its provisions. The delayed party shall cause such delay to
cease as soon as practicable and shall notify the other party in writing when it has done so. The time of
completion shall be extended by Contract Amendment for a period of time equal to the time that resuits
or effects of such delay prevent the delayed party from performing in accordance with this Contract

4.4 Any delay or failure in performance by either party hereto shall not constitute default hereunder or give
rise to any claim for damages or loss of anticipated profits if, and to the extent that such delay or faiture
is caused by force majeure.

Third Parly Antitrust Violations. The Contractor assigns to the State any claim for overcharges resulting from
antitrust violations to the extent that those violations concern materials or services supplied by third parties to
the Contractor, toward fulfillment of this Contract.

Warranties

1.

Liens. The Contractor warrants that the materials supplied under this Contract are free of liens and shall
remain free of liens.

Quality. Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, for
one year after acceptance by the State of the materials, they shall be:

2.1 Of a quality to pass without objection in the trade under the Contract description;
2.2 Fit for the intended purposes for which the materials are used,

2.3  Within the variations permitted by the Contract and are of even kind, guantity, and quality within each
unit and among all units;

24  Adeguately contained, packaged and marked as the Contract may require; and
2.5 Conform {o the written promises or affirmations of fact made by the Contractor.
Fitness. The Contractor warrants that any material supplied to the State shall fully conform to all requirements
of the Contract and all representations of the Contractor, and shali be fit for all purposes and uses required by

the Contract.

Inspection/Testing. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not
affected by inspection or testing of or payment for the materials by the State.

Year 2000.
I5
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51

52

Notwithstanding any other warranty or disclaimer of warranty in this Contract, the Contractor warrants
that all products delivered and aff services rendered under this Contract shall comply in all respects to
performance and delivery requirements of the specifications and shall not be adversely affected by any
date-related data Year 2000 issues. This warranty shall survive the expiration or termination of this
Contract. In addition, the defense of force majeure shall not apply to the Contractor’s failure to perform
specification requirements as a result of any date-related data Year 2000 issues

Additionally, notwithstanding any other warranty or disclaimer of warranty in this Contract, the
Contractor warrants that each hardware, software, and firmware product delivered under this Contract
shall be able to accurately process dateftime data (including but not limited to calculation, comparing,
and sequencing) from, into, and between the twentieth and twenty-first centuries, and the years 1999
and 2000 and leap year calculations, to the extent that other information technology utilized by the
State in combination with the information technology being acquired under this Contract properly
exchanges date-time data with it. If this Contract requires that the information technology products
being acquired perform as a system, or that the information technology producis being acquired
perform as a system in combination with other State information technology, then this warranty shall
apply to the acquired products as a system. The remedies available to the State for breach of this
warranty shall include, but shail not be limited to, repair and replacement of the information technology
products delivered under this Contract. in addition, the defense of force majeure shall not apply to the
failure of the Contractor to perform any specification requirements as a result of any date-related data
Year 2000 issues.

6. Compliance with Applicable Laws The materials and services supplied under this Contract shall comply with
all applicable Federal, state and local laws, and the Contractor shall maintain all applicable licenses and
permit requirements.

7. Survivai of Rights and Obligations after Contract Expiration or Termination.

7.1 Contractor's Representations and Warranties. All representations and warranties made by the
Gontractor under this Contract shall survive the expiration or termination hereof. In addition, the parties
hereto acknowledge that pursuant to A.R.S. § 12-510, except as provided in AR.S. § 12-529, the State
is not subject to or barred by any limitations of actions prescribed in AR.S., Title 12, Chapter 5.

72 Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the Contract,
fully perform and shall be obligated to comply with all purchase orders received by the Contractor prior
to the expiration or termination hereof, unless otherwise directed in writing by the Procurement Officer,
including, without limitation, all purchase orders received prior to but not fully performed and satisfied at
the expiration or termination of this Contract

H. State's Contractual Remedies

1 Right to Assurance. If the State in good faith has reason to believe that the Contractor does not intend to, or is
unable to perform or continue performing under this Contract, the Procurement Officer may demand in writing
that the Contractor give a written assurance of intent to perform. Failure by the Contractor to provide written
assurance within the number of Days specified in the demand may, at the State’s option, be the basis for
terminating the Contract under the Uniform Terms and Conditions or other rights and remedies available by
law or provided by the contract.

2 Stop Work Order.
2.1 The State may, at any time, by written order fo the Contractor, require the Contractor to stop ali or any

part, of the work called for by this Contract for period(s) of days indicated by the State after the order is
delivered to the Contractar. The order shall be specifically identified as a stop work order issued under
this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage.
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22 If a stop work order issued under this clause is canceled or the period of the order or any extension
expires, the Contractor shali resume work. The Procurement Officer shall make an equitable
adjustment in the delivery schedule or Contract price, or both, and the Contract shall be amended in
writing accordingly

Non-exclusive Remedies. The rights and the remedies of the State under this Contract are not exclusive.

Nonconforming Tender Materials or services supplied under this Contract shali fully comply with the Contract.
The delivery of materials or services or a portion of the materials or services that do not fully comply
constitutes a breach of contract. On delivery of nonconforming materials or services, the State may terminate
the Contract for default under applicable termination clauses in the Contract, exercise any of its rights and
remedies under the Uniform Commercial Code, or pursue any other right or remedy available to it.

Right of Offset The State shail be entitled to offset against any sums due the Contractor, any expenses or
costs incurred by the State, or damages assessed by the State concerning the Contractor's non-conforming
performance or failure to perform the Contract, including expenses, costs and damages described in the
Uniform Terms and Conditions.

Contract Termination

1

Cancellation for Conflict of interest. Pursuant to AR.S. § 38-511, the State may cancel this Contract within
three (3) years after Contract execution without penalty or further obligation if any person significantly
involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of the State is or
becomes at any time while the Contract or an extension of the Contract is in effect an employee of or a
consultant to any other party to this Contract with respect to the subject matter of the Confract. The
cancellation shall be effective when the Contractor receives written notice of the cancellation unless the notice
specifies a later time. If the Contractor is a political subdivision of the State, it may also cancel this Contract
as provided in AR S. § 38-511.

Gratuities The State may, by written notice, terminate this Contract, in whole or in part, if the State
determines that employment or a Gratuity was Offered or made by the Contractor or a representative of the
Contractor to any officer or employee of the State for the purpose of influencing the outcome of the
procurement or securing the Contract, an amendment to the Contract, or favorable freatment concerning the
Contract, inctuding the making of any determination or decision about contract performance. The State, in
addition to any other rights or remedies, shall be entitied {o recover exemplary damages in the amount of
three times the value of the Gratuity Offered by the Contractor

Suspension or Debarment. The State may, by written notice to the Contractor, immediately terminate this
Contract if the State determines that the Contractor has been debarred, suspended or otherwise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being disapproved
as a subcontractor of any public procurement unit or other governmental body. Submittal of an Offer or
execution of a contract shall attest that the contractor is not currently suspended or debarred. If the contractor
becomes suspended or debarred, the contractor shall immediately notify the State.

Termination for Convenience. The State reserves the right to terminate the Contract, in whole or in part at any
time, when in the best interests of the State without penalty or recourse. Upon receipt of the written notice, the
Contractor shall stop all work, as directed in the notice, notify afl subcentractors of the effective date of the
termination and minimize alf further costs to the State. In the event of termination under this paragraph, all
documents, data and reports prepared by the Contractor under the Contract shall become the property of and
be delivered to the Siate upon demand. The Contractor shall be enfitled fo receive just and equitable
compensation for work in progress, work completed and materials accepted before the effective date of the
termination. The cost principtes and procedures provided in A A.C. R2-7-701 shall apply.

Termination for Default
5.1 In addition to the rights reserved in the contract, the State may terminate the Contract in whole or in

part due to the failure of the Contractor to comply with any term or condition of the Contract, to acquire
and maintain all required insurance policies, bonds, Hcenses and permits, or to make satisfactory

17




UN ORM TERMS AND CONDI® DNS
SOLICITATION NO: HP050141

progress in performing the Contract. The Procurement Officer shall provide written notice of the
termination and the reasons for it to the Contractor.

52 WUpon termination under this paragraph, all goods, materials, documents, data and reports prepared by
the Coniractor under the Contract shall become the property of and be delivered to the State on
demand.

53 The State may, upon termination of this Contract, procure, on terms and in the manner that it deems
appropriate, materials or services to replace those under this Contract. The Contractor shall be liable to
the State for any excess costs incurred by the State in procuring materials or services in substitution for
those due from the Contractor

6. Continuation of Performance through Termination. The Contractor shall continue to perform, in accordance
with the requirements of the Coniract, up to the date of termination, as directed in the termination notice

Contract Claims

All contract claims or controversies under this Contract shall be resolved according to A.R.S. Title 41, Chapter 23,
Article 8, and rules adopted thereunder

Arbitration

The parties to this Contract agree to resolve all disputes arising out of or relating to this contract through
arbitration, after exhausting applicable administrative review, to the extent required by AR.S. § 12-1518, except
as may be required by other applicable statutes.

Comments Welcome

The State Procurement Office periodically reviews the Uniform Terms and Conditions and welcomes any

comments you may have Please submit your comments fo: State Procurement Administrator, State Procurement
Office, 100 North 15" Avenue, Suite 104, Phoenix, Arizona, 85007
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Purpose

Pursuant to provisions of the Arizona Procurement Code, AR.S. 41-2501 Et Seq., the State of Arizona,
Department of Health Services (ADHS) intends to establish a contract for the materials or services as listed
herein

Term of Contract (3 Years)

The term of any resultant contract shall commence on date of award and shall continue for a period of three (3)
years thereafter, uniess terminated, canceled or extended as otherwise provided herein.

Contract Extensions 5 Year Maximum

The contract term is for a three (3) year period subject to additional successive periods of twelve (12) months per
extension with a maximum aggregate including all extensions not to exceed five (b) years.

Contract Type

X | Fixed Price
Cost Reimbursement

l.icenses

The Contractor shall maintain in current status, all federal, state and local licenses and permits required for the
operation of the business conducted by the contractor

Information Disclosure

The Coniractor shall establish and maintain procedures and controls that are acceptable to the State for the
purpose of assuring that no information contained in its records or obtained from the State or from others in
carrying out its functions under the contract shall be used or disclosed by it, its agenis, officers, or employees,
except as required to efficiently perform duties under the contract. Persons requesting such information should
be referred to the State. The Contractor also agrees that any information pertaining to individual persons shall not
be divillged other than to employees or officers of contractor as needed for the performance of duties under the
contract, unless otherwise agreed to in writing by the State

Key Personnel

It is essential that the Confractor provide adequate experienced personnel, capable of and devoted to the
successful accomplishment of work to be performed under this contract. The Contractor must agree to assign
specific individuals to the key positions.

1. The Contractor agrees that, once assigned to work under this Contract, key personnel shall not be removed
or replaced without written notice to the State.

2. Key personnel are not available for work under this Contract for a continuous period exceeding 30 calendar
days, or are expected to devote substantially less effort to the work than initially anticipated, the Contractor
shall immediately notify the State, and shall, subject to the concurrence of the State, replace such personnel
with personnel of substantially equal ability and qualifications

Price Adjustment

Contractor prices accepted and subsequently awarded by a Contract shall remain in effect for a minimum of one
(1) year. The Coniractor may request a price adjustment, but the State will not review or approve an increase
until the Contract has been in effect for one (1) year. The ADHS Procurement Office will review any requested
rate increase to determine whether such request is reasonable in relation to increased supplier or material costs.
Confractor shali provide written justification for any price adjustment requested, including information contained in
the Consumer Price Index or similar official cost analysis to support any regquested price increase Any price
increase adjustment, if approved, will be effective upon execution of a written Contract amendment. Likewise, the
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Contractor shall offer the State a price adjustment reduction concurrent with reduced costs from their suppliers.
Price reductions will become effective upon execution of a Contract amendment.

Non-Exclusive Contract

Any contract resulting from this solicitation shall be awarded with the understanding and agreement that it is for
the sole convenience of the State of Arizona. The State reserves the right to obtain like goods or services from
another source when necessary, or when determined to be in the best interest of the State.

Volume of Work
The ADHS does not guarantee a specific amount of work either for the life of the Gontract or on an annual basis.
Information Disclosure

The Contractor shall establish and maintain procedures and controls that are acceptable to the State for the
purpose of assuring that no information contained in its records or obtained from the state or from others in
carrying out its functions under the contract shall be used or disclosed by i, its agents, officers, or employees,
except as required to efficiently perform duties under the Contract Persons requesting such information should
be referred to the State. The Contractor aiso agrees that any information pertaining to individual persons shall not
be divulged other than to employees or officers of the Contractor as needed for the performance of duties under
the Contract, uniess otherwise agreed to in writing by the State.

Employees of the Contractor

All employees of the Contractor employed in the performance of work under the Contract shall be considered
employees of the Contractor at ail times, and not employees of the ADHS or the State The Contractor shall
comply with the Social Security Act, Workman's Compensation laws and Unemployment laws of the State of
Arizona and all State, local and Federal legislation relevant to the Contractor’s business.

Order Process

The award of a contract shall be in accordance with the Arizona Procurement Code. Any attempt to represent any
material and/or service not specifically awarded as being under contract with ADHS is a violation of the Contract
and the Arizona Procurement Code. Any such action is subject to the legal and contractual remedies available to
the state inclusive of, but not limited to, contract canceliation, suspension and/or debarment of the Contractor.

Contractor Performance Reports

Program management shall document Contractor performance, both exemplary and needing improvements
where corrective action is needed or desired. Copies of corrective action reports will be forwarded to the ADHS
Procurement Office for review and any necessary follow-up. The Procurement Office may contact the Contractor
upon receipt of the report and may request corrective action. The Procurement Office shall discuss the
Contractor’s suggested corrective action plan with the Procurement Specialist for approval of the plan.

Payment Procedures

ADHS accounting will not make payments to any Entity, Group or individual other than the Contractor with the
Federal Employer Identification (FEI) Number identified in the Contract. Contractor invoices requesting payment
to any Entity, Group or individual other than the contractually specified Contractor shall be returned to the
Contractor for correction.

The Contractor shall review and insure that the invoices for services provided show the correct Contractor name
prior to sending them to the ADHS Accounting Office for payment.

If the Contractor Name and FEI Number change, the Contractor must complete an “"Assignment and Agreement”
form transferring contract rights and responsibiiities to the new Coniractor ADHS must indicate consent on the
form. A written Contract Amendment must be signed by both parties and a new W-9 form must be submitted by
the new Coniractor and entered into the system prior to any payments being made to the new Contractor
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Financial Management

For all contracts, the practices, procedures, and standards specified in and required by the Accounting and
Auditing Procedures Manual for Arizona Department of Health Services funded programs shall be used by the
Contractor in the management of contract funds and by the ADHS when performing a contract audit. Funds
collected by the Contractor in the form of fees, donations and/or charges for the delivery of these contract services
shall be accounted for in a separate fund.

State Funding Contractors receiving state funds under this coniract shall comply with the certified Compliance
provisions of AR.S § 35-181.03.

Federal Funding Contractors receiving federal funds under this contract shall comply with the certified finance and
compliance audit provision of the Office of Management and Budget (OMB) Circular A-133, if applicable. The
federal financial assistance information shall be stated in a Change Order or Purchase Order.

Inspection and Acceptance

All services, data and required reports are subject to final inspection, review, evaluation and acceptance by the
ADHS The ADHS may withhold payment for services that are deemed to not meet contract standards.

Authorization for Services

Authorization for purchase of services under this contract shall be made only upon ADHS issuance of a Purchase
Order that is signed by an authorized agent. The Purchase Order will indicate the contract number and the dollar
amount of funds authorized. The Contractor shall only be authorized to perform services up to the amount on the
Purchase Order. ADHS shall not have any legal obtligation to pay for services in excess of the amount indicated
on the Purchase Order. No further obligation for payment shali exist on behalf of ADHS unless ‘a) the Purchase
Order is changed or modified with an official ADHS Procurement Change Order, and/or b) an additional Purchase
Order is issued for purchase of services under this Contract

Compliance Requirements for A.R.S, § 41-4401, Government Procurement: E-Verify Requirement

1. The Contractor warrants compliance with af Federal immigration laws and regulations relating to employees
and warrants its compliance with Section AR.S. § 23-214, Subsection A. (That subsection reads: “After
December 31, 2007, every employer, after hiring an employee, shall verify the employment eligibility of the
employee through the E-Verify program.)

2. A breach of a warranty regarding compliance with immigration laws and regulations shall be deemed a
material breach of the Contract and the Contractor may be subject to penalties up to and including termination
of the Contract.

3. Failure to comply with a State audit process to randomly verify the employment records of Contractors and
subcontractors shall be deemed a material breach of the Contract and the Contractor may be subject to
penalties up to and including termination of the Contract.

4. The State Agency retains the legal right to inspect the papers of any employee who works on the Contract to
enswre that the Contractor or subcontractor is complying with the warranty under paragraph One (1)

Offshore Performance of Work Prohibited

Due to security and identity protection concerns, direct services under this contract shall be performed within the
borders of the United States. Any services that are described in the specifications or scope of work that directly
serve the State of Arizona or its clients and may involve access to secure or sensitive data or personal client data
or development or modification of software for the State shail be performed within the borders of the United
States. Unless specifically stated otherwise in the specifications, this definition does not apply to indirect or
“overhead” services, redundant back-up services or services that are incidental to the performance of the
contract. This provision applies to work performed by subcontractors at all tiers.
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Indemnification Clause

Coniractor shall indemnify, defend, save and hold harmless the State of Arizona, its departments, agencies,
boards, commissions, universities and its officers, officials, agents, and employees (hereinafter referred fo as
“Indemnitee”) from and against any and all claims, actions, liabilities, damages, losses, or expenses (including
court costs, attorneys' fees, and costs of claim processing, investigation and litigation) (hereinafter referred to as
"Claims") for bodily injury or personal injury (including death), or loss or damage to tangible or intangibie property
caused, or alleged to be caused, in whoie or in part, by the negligent or willful acts or omissions of Contractor or
any of its owners, officers, directors, agents, employees or subcenfractors. This indemnity includes any claim or
amount arising out of or recovered under the Workers’ Compensation Law or arising out of the failure of such
Contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court decree. It is
the specific intention of the parties that the Indemnitee shall, in all instances, except for Claims arising solely from
the negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and against any
and all claims |t is agreed that Contractor will be responsible for primary loss investigation, defense and
judgment costs where this indemnification is applicable. In consideration of the award of this contract, the
Contractor agrees to waive all rights of subrogation against the State of Arizona, its officers, officials, agents and
employees for losses arising from the work performed by the Contractor for the State of Arizona. -

This indemnity shalf not apply if the Contractor or Sub-contractor(s) is/are an agency, board, commission or
university of the State of Arizona.

Insurance Requirements

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Contract, are satisfied, insurance against claims for injury to persons or
damage to property which may arise from or in connection with the performance of the work hereunder by the
Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity
covenants contained in this Contract. The State of Arizona in no way warrants that the minimum limits contained
herein are sufficient to protect the Contractor from liabilities that might arise out of the performance of the work
under this contract by the Contractor, its agents, representatives, employees or subcontractors, and Contractor is
free to purchase additional insurance

1. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of fiability
not less than those stated below.

1.1 Commercial General Liability — Occurrence Form

1.1.1 Policy shall include bodily injury, property damage, personal injury and broad form contractual
liability coverage.

1.1.1 1 General Aggregate $2,000,000
1.1 12 Products ~ Completed Operations Aggregate  $1,000,000
1 1.1.3 Personal and Advertising Injury $1,000,000
t.1.1 4 Blanket Contractual Liability ~ Written and Oral $1,000,000
1.1 1.5 Fire Legal Liability $ 50,000
1,116 Each Occurrence $1,000,000
112 The policy shall be endorsed to include the following additional insured language: “The
Department of Health Services, the State of Arizona, its Departments, agencies, boards,
commissions, universities and its officers, officials, agents, and employees shall be

named as additional insureds with respect to liability arising out of the activities
performed by or on behalf of the Conltractor”,
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2

1.2

1.3

1.13 Policy shalt contain a waiver of subrogation against the State of Arizona, its departments,
agencies, boards, commissions, universities and its officers, officials, agents, and employees for
losses arising from work performed by or on behalf of the Contractor

Automaobile Liability
Bodily Injury and Property Damage for any owned, hired, and/or non-owned vehicles used in the
performance of this Contract.

1.2.1 Combined Single Limit (C81) $1,000,000

122 The policy shall be endorsed to include the following additional insured fanguage: “The
Department of Health Services, the State of Arizona, its departments, agencies, boards,
commissions, universities and its officers, officials, agents, and employees shall be
named as additional insureds with respect to liability arising out of the activities
performed by or on behalf of the Contractor, involving automobiles owned, leased, hired
or borrowed by the Contractor”.

1 2.3 Policy shali contain a waiver of subrogation against the State of Arizona, its depariments,

agencies, boards, commissions, universities and its officers, officials, agents, and employees for
losses arising from work performed by or on behalf of the Contractor.

Worker's Compensation and Employers’ Liability
13 1 Workers’ Compensation Statutory

1.3 2 Employers' Liability

1 3.2 1 Each Accident $ 500,000
1 3.2 2 Disease — Each Employee $ 500,000
1.3.2.3 Disease — Policy Limit $1,000,000

133 Policy shall contain a walver of subrogation against the State of Arizona, its departments,
agencies, boards, commissions, universities and its officers, officials, agents, and employees for
losses arising from work performed by or on behalf of the Contractor.

1.3.4 This requirement shall not apply to: Separately, EACGH Contractor or subcontractors exempt
under AR S 23-801, and when such Contractor or subcontractor executes the appropriate
waiver (Sole Proprietor/Independent Contractor) form.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include, the
foliowing provisions:

241

2.2

23

The State of Arizona, its departments, agencies, boards, commissions, universities and its officers,
officials, agents, and employees wherever additional insured status is required such additional insured
shall be covered to the full limits of liability purchased by the Contractor, even if those limits of liability
are in excess of those required by this Contract

The Contractor's insurance coverage shall be primary insurance with respect to all other available
sources.

Coverage provided by the Contractor shall not be limited to the liability assumed under the
indemnification provisions of this Contract.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract

shall provide the required coverage and shall not be suspended, voided, canceled, or reduced in coverage or
in limits except after thirty (30) days prior written notice has been given to the State of Arizona. Such notice
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shall be sent directly to The Arizona Department of Health Services, 1740 West Adams, Room, 303,
Phoenix, AZ 85007 and shall be sent by certified mall, return receipt requested.

4 ACCEPTABILITY OF INSURERS: Insurance is fo be placed with duly licensed or approved nor-admitted
imsurers in the state of Arizona with an “A M. Best” rating of not less than A- VIl. The State of Arizona in no
way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from
potentiat insurer insolvency

5 VERIFICATION OF COVERAGE: Contractor shall furnish the State of Arizona with certificates of insurance
(ACORD form aor equivalent approved by the State of Arizona) as required by this Contract. The certificates

for each insurance policy are to be signed by a person authorized by that insurer to bind coverage on its
behalf.

Al certificates and endorsements are to be received and approved by the State of Arizena before work
commences. Each insurance policy required by this Contract must be in effect at or prior to commencement
of work under this Contract and remain in effect for the duration of the project. Failure to maintain the
insurance policies as required by this Contract, or to provide evidence of renewal, is a material breach of
contract,

All certificates required by this Contract shall be sent directly to The Arizona Department of Health
Services, 1740 West Adams, Room 303, Phoenix, AZ 85007. The State of Arizona project/contract
number and project description shall be noted on the certificate of insurance. The State of Arizona reserves
the right to require complete, certified copies of all insurance policies required by this Contract at any time.
DO NOT SEND CERTIFICATES OF INSURANCE TO THE STATE OF ARIZONA'S RISK MANAGEMENT
SECTION.

5 SUBCONTRACTORS: Contractors' certificate(s) shall include all subcontractors as insureds under its
policies or Contractor shall furnish to the State of Arizona separate certificates and endorsements for each
subgontractor  All coverages for subcontractors shall be subject to the minimum requirements identified
above.

7 APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made by
the Department of Administration, Risk Management Section, whose decision shali be final. Such action will
not require a formal Contract amendment, but may be made by administrative action.

8. EXCEPTIONS: In the event the Contractor or subcontractor(s) isfare a public entity, then the Insurance
Requirements shall not apply  Such public entity shali provide a Cerlificate of Self-insurance. If the
Contractor or subcontractor{s) isfare a State of Arizona agency, board, commission, or university, none of the
above shall apply

Health Insurance Portability and Accountability Act of 1996

The Contractor warrants that it is familiar with the requirements of HIPAA and HIPAA's accompanying regulations
and will comply with all applicable HIFAA requirements in the course of this contract. Contractor warrants that it
will cooperate with the Arizona Depariment of Health Services (ADMS) in the course of performance of the
contract so that both the ADHS and Contractor wili be in compliance with HIPAA, including cooperation and
coordination with the ADHS Privacy Officer and other compliance officials required by HIPAA and its regulations.
Contractor wil sign any documents that are reasonably necessary to keep the ADHS and Contractor in
compliance with HIPAA, including, but not limited to, business associate agreements

If requested by the ADHS, Contractor agrees to sign the "Arizona Department of Health Services Pledge To
Protect Confidential Information” and to abide by the statements addressing the creation, use and disclosure of
confidential information, including information designated as protected health information and all other confidential
or sensitive information as defined in policy. In addition, if requested, Contractor agrees to attend or participate in
HIPAA training offered by the ADHS or to provide written verification that the Contractor has attended or
participated in job related HIPAA training that is: (1) intended to make the Contractor proficient in HIPAA for
purposes of performing the services required and (2) presented by a HIPAA Privacy Officer or other person or
program knowledgeable and experienced in HIPAA and who has been approved by the ADHS HIPAA
Compliance Officer
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X.

Pandemic Contractual Performance

1

The State shall require a written plan that illustrates how the Contractor shall perform up to contractual
standards in the event of a pandemic. The State may require a copy of the plan at any time prior or post
award of a Contract. At a minimum, the pandemic performance plan shall include:

1.4 Key succession and performance planning if there is a sudden significant decrease in Contractor's
warkforce

1.2  Alternative methods to ensure there are products in the supply chain.

13 An up to date list of company contacts and organizational chart.

in the event of a pandemic, as declared the Governor of Arizona, U.S. Government or the World Heaith
Organization, which makes performance of any term under this Contract impossible or impracticable, the

State shall have the following rights:

2.1 After the official declaration of a pandemic, the State may temporarily void the Contract{s) in whole or
specific sections, if the Contractor cannot perform to the standards agreed upon in the initial terms.

2.2 The State shall not incur any liability if 2 pandemic is declared and emergency procurements are
authorized by the Director as per ARS 41-2537 of the Arizona Procurament Code.

2.3 Once the pandemic is officially declared over andfor the Contractor can demonstrate the ability to
perform, the State, at is sole discretion, may reinstate the temporarily voided Contract(s).




SCOPE OF WORK
SOLICITATION NO: HP050141

Background

The Bureau of United States Department of Agriculture (USDA), Nutrition Programs at the Arizona Department of
Health Services (ADHS), is a leader in promoting optimal health and quality of life for Arizonans The Bureau has
a number of programs including the Arizona Nutrition Network (AzNN) and the Special Supplemental Program for
Women, Infants, and Children (WIC).

The AzNN was started in 1996 |}t is a public/private partnership committed to working together to shape food
consumption in a positive way, promote health, and reduce disease among people living in Arizona  This is
accomplished through nutrition education and marketing approaches, to increase the impact of common nutritional
messages such as, eating more fruits and vegetables each day. Funding for the AzNN is provided by the USDA.

WIC is also funded by the USDA, and provides Arizona residents with nourishing supplemental foods, nutrition
education, and referrals. The participants of WIC are either pregnant, breastfeeding, or postpartum women, infants
and children, who have nutritional needs and meet established income guidelines

AzNN and WIC collaborate to provide consistent nutrition education messages to Arizonans. This is accomplished
through cooperative materials design and promotion, as well as, educational activities such as food
demonstrations that lllustrate how to prepare healthful foods and meais.

Objectives

To provide food demonstrations/samplings for shoppers in local and statewide grocery stores. To provide training
for AzZNN and WIC health educators, on how to demonstrate the preparation of nutritious foods and meals

Scope of Work

The Contractor shall provide, throughout the State of Arizona, food demonstrations/samplings and food
demonstration training classes The majority of these activities will take piace within Maricopa and Pima Counties.
The Contractor shall choose, demonstrate, and prepare recipes that meet the criteria specified in AzNN’s Policy
and Procedure Manual, and distribute nutrition education materials provided by AzNN and WIC. Administrative
responsibifities shall include, but are not limited to, completing all required reports in accordance with this
Contract.

Tasks

1. Food Demonstrations/Samplings: These demonstrations/samplings shali be provided to shoppers in retail
grocery stores throughout the State of Arizona. The purpose is fo show how foods from the new WIC food
package can be made into quick and healthful dishes. A minimum of fifty (50) food demonstrations/samplings
will be held annualty. The minimum number of hours per demonstration is estimated to be two (2) hours,
exciuding set-up and tear down. The Contractor shali:

1.1 Develop and/or choose recipes to prepare during food demonstrations. Recipes shall include foods
from the new WIC food package and shall comply with the Arizona Nutrition Network Policies and
Procedures Manual (AZNNPM);

12  Provide and utilize as needed, a microwave, small table for demonstration, and burner for cooking;

13 Provide all food, utensils, equipment and other materials needed for each demonstration;

1.4  Provide all labor for the set up, preparation and tear down for the demonstration;

15 Conduct food demonstrations/samplings in grocery stores at locations determined by AzNN staff;

16 Provide food samples and educational materials to food demonstration/sampling participants;

17 Answer basic questions from the public related to available foods and foods used in the demonstration;
and
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18 Prepare and submit monthly reports on the number of participants at each demonstration location and
the recipes used.

Food Demonstration Training sessions; The fraining sessions will be designed to educate AzZNN and WIC
health educators and prepare them to provide food demonstrations to the pubiic, including educating the
public on the health benefits of the recipes prepared. A minimum of nine (9) trainings will take place annually.
The minimum number of hours per training session is four (4) hours. The Contractor shall:

2.1

2.2

23
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Provide a general outline of the training sessions and a nutrient analysis of all recipes to be used at
least four {4) weeks prior to the training. ADHS staff will approve the recipes to be demonstrated,

Provide all food, utensils, equipment and other materials needed, to present the training;

Provide all labor for the set up, preparation and tear down for the training session,

Locate and secure training facilities;

Include the following in each food demonsiration training session:

251
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2511

Demonstrate how to plan, organize, and present a food demonstration, with samples of the food
for those who watch the demonstration. Inciude the importance of having a finished product
prepared and easily available. Discuss the advantages and disadvantages of cooked and
uncooked foods at demonstration sites. Refer training participants to the authorities that
determine the rules about certified kitchens and off-site preparation of food samples,

Provide several examples of technigues with color, texture, taste and smells to make food
appeal to children Demonstrate appropriate serving sizes for children and adults, based on the
Dietary Guidelines for Americans 20035,

Demonstrate how to involve children with developmentally appropriate, hands-on tasks while
cooking,

Demonstrate and explain the technigues necessary for maintaining kitchen equipment including
knives, thermometers, portable gas stoves and fuel used in food demonstrations. Explain why
some equipment is inappropriate for food demonstrations because of weight, fragility or price.
Show any newly available food equipment which may be useful,

Review the importance of purchasing seasonally available and reasonably priced food for
demonstrations within the community, such as a local supermarket or a farmer's market,

Review herbs and spices that enhance taste and presentation, and that are easily available and
reasonably priced, in Arizona,

Demonstrate at least one (1) example of selection and storage of a class of fruits or vegetables,
such as melons, squash, berries or leafy greens,

Refer participants to references for using common fruits and vegetables, including fact sheets
on the www.eatwellbewell.org website,

Review food safety principles including band washing, wearing a hair net and apron,
transporting food, heating and reheating foods to appropriate temperatures, cooling foods in
small quantities and within appropriate times, practical methods of adequate cieaning in
iocations typical of food demonstrations for the public,

Refer participants to county health departments for regulations on food safety,

Distribute written materials to food demonstration training participants, including the AzNN Food
Demonstration Guide, and other sources of usefud information on food safety, recipes, and food
styling ideas. With the approval of the ADHS, provide inserts to the AzZNN Food Demonstration
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Guide with new and updeted information that would be useful for those providing food
demonstrations to the public The Contractor will distribute them during the training, most often
included in a materials packet given to participants at the beginning of the fraining sessions, and

2512 Complete evatuation forms, including pre and post tests from food demonstration training;

26 When directed by the ADHS, demonstrate at least two (2) preparations of foods distributed through the
Food Distribution Program on Indian Reservations (FDPIR), prepared in culturally appropriate ways.
Receive technical assistance from FDPIR staff and ADHS partners to assure culturally appropriate
preparations. This may be reqguired only at particular sites as identified by ADHS; and

2.7 Record food demonstrations by participants by video or other appropriate technology, unless recording
is considered culturally inappropriate. Recordings of three (3) sample demonstrations shall be provided
to ADHS, as samples of skills participants have acquired for each training session.

Requirements

The Contractor shall;

1.

8

9

Be available for food demonstrations/samplings Monday through Friday with availability for weekends. This
does not include State observed holidays;

Be available for food demonstration training sessions, Monday through Friday This does not inciude State
observed holidays;

Possess a valid food handler’s card,

Be a professional chef, dietician or dietetic technician or have either a professionat chef, dietitian or dietetic
technician on staff,

Have at least ten (10) hours of experience in front of video/movie cameras doing food demonstrations;
Be able to communicate in English and Spanish or provide an interpreter;

Be knowledgeable of seasonal fruits and vegetables produced and marketed in Arizonag;

Be knowledgeable of the new WIC food package;

Have experience developing recipes suitable for food demonstrations of various time durations; and

10 Have experience developing recipes that include Arizona produce.

Deliverables

The Contractor shall submit to the ADHS:

1.

Monthly invoices with information as stated on Price Sheet, due fifteen (15) days after the end of each
Contract month. The ADHS will not accept invoices that reflect partial units;

Monthly reports, due fifteen (15) days after the end of each Contract month, that include the sites at which
demonstrations have taken place, the recipes demonstirated, and the number of individuals reached through
the demonstrations at each location;

Video tapes recorded from each food demoenstration training session, due thirty {30) days from being
preduced; and

Completed evaluation forms, including pre and post tests from food demonstration training, due fifteen (15)
days after the end of each Contract month
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Reference Documents (On file at ADHS or the following websites)

1. AzNN Policy and Procedure Manual - www.eatwellbewell .org.

2. AzNN Food Demonstration Guide ~ www . eatwellbewell.org.

3 Dietary Guidelines for Americans 2005 — www.eatwellbewell.org

4 List of foods in the new WIC food package — www.eatwellbewell.org.

State Provided tems (Upon Contract Award)

1. AzNN produced materials including the AzNN Food Demonstration Guide and copies of printed materials
provided by Contractor.

2. Atftendance and evaluation forms (including pre- and post-tests).
3 Site listings for training and food demonstrations/samplings.
4. Regisiration list of {raining participants.
Notices, Correspondence, Reports and Invoice
1. Notices, correspondence, reporis and invoices from the Contractor to ADHS shall be sent to:
Arizona Department of Health Services
150 North 18" Avenue, Suite 310
Phoenix, Arizona 85007
Attn: Ms. Laura Astbury ~ Public Health Nufritionist

602-364-3818
astburl@azdhs.gov

2. Nolices, Correspondence and Reports from ADHS to the Contracter shall be sent to:
{Contractor to complete)

Contractor

Attention:

Address

Address

City, State, ZIP

Phone

Fax

Email
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3 Payments from ADHS to the Contractor shall be sent to:
{Contractor to compilete if different from above)

Contractor

Attention:

Address

Address

City, State, ZIP

Phone

Fax

Email
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Type of Unit Rate per Unit Unit of Measure
Food 30 minutes
Demonsiration/Sampling+
Food 30 minutes

Demonstration Training++

TOTAL

As Approved by ADHS and Authorized by
Purchase Order

++ Includes all necessary #ems, services, personnel, travel and fransportation.
++ includes all necessary ilems. services. personnel. fravel. transportation, including securing training location .
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ARIZONA DEPARTMENT
OF HEALTH SERVICES

OFFER AND ACCEPTANCE 1740 West Adams Street
SOLICITATION NO: HP050141 Phﬂ?ggzr)f*ng;_r‘1aoig&707

{602} 542-1741 Fax

Submit this form with an original signature to the:

Arizona Department of Health Services
Office of Procurement

1740 West Adams, Room 303

Phoenix, Arizona 85007

The Undersigned hereby Offers and agrees to furnish the material, service or construction in compliance with all terms, conditions,
specifications and amendments in the solicitation

In accordance with A.R.S. 35-393 06, the Offeror hereby certifies that the Offeror does not have scrutinized business
operations in lran

In accordance with A.R 3. 35-381 06, the Offeror hereby certifies that the Offeror does not have any scrutinized business
operations in Sudan.

Arizona Transaction {Sales) Privilege Tax License No: For Clarification of this Offer, Contact:
Federal Employer ldeniification No; Name:

Telephone:

FAX:

Email:
Company Name Signature of Person Authorized o Sign Offer
Address Printed Name
City. State, Z1P Code Tille
Company Direct Telephone Telephore

OFFﬁR ACCEPTANCE AND CONTRACT AWARD{FOT Statn of Arlzona Use Qaly}

Your Offer is hereby accepted as described in the Notice of Award. The Contractor is now bound to perform based upon the
Solicitation and the Contractor's Offer as accepted by the State.

This Contract shall henceforth be referred to as Contract Number:  HP050141

The Contractor is hereby cautioned not to commence any billable work or provide any material, service or construction
under this contract until the Contractor receives an executed purchase order or contract release document or written
notice to proceed, if applicable.

State of Arizona Awarded this day of , 2008

CHIEF PROCUREMENT OFFICER
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Offeror shall submit two (2) completed and sighed forms as part of its Proposal.
Offerars are required fo submit infoarmation about PAST experience to verify program performance using this form. Insert
the information as requested Responses shall include the details of at least two individual contracts/grants for services
related to those described in this RFF.

Reference Contract/Grant Title:

Contract/Grant Term & Dates of Work through Geographic Area Served

Target Population Served

Narrative {Shall include the results {outcomes achieved, objectives met) of past experiences of each contract/grant and
the NUMBER of past contracts/grants the Offeror has had with experience simiiar to those described in this RFP);

Reference Company:

Telephone: Address: City/State/Zip:

Reference Signature/Date:

[}
J




ATTACHMENT 2
SMALL, WOMAN- OR MINORITY-OWNED BUSINESS ENTERPRISE CERTIFICATION
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Please check as many as applicable:

| certify that my company is a Woman-Owned Business Enterprise (WBE).
A WBE s defined as an enterprise where a woman owns at least fifty-one percent (51%) of the business. The owner(s)
must have the day-to-day control of the firm and have experience and expertise in the firm’s primary area of operation.
The owner({s) must hold a proportionate share of the business capital, assets, profits and losses commensurate with
thelr ownership interest.

I certify that my company is a Minority-Owned Business Enterprise (MBE)

An MBE is defined as an enterprise where an ethnic minority owns at least fifty-one percent (51%) of the business. The
owner(s) must have the day-to-day control of the firm and have experience and expertise in the firm's primary area of
operation. The owner(s) must hold a proportionate share of the business capital, assets, profits and losses
commensurate with their ownership interest.

| certify that my company is a Small Business.

A Small Business is defined as a company having fewer than one hundred (100} employees or less than four million
doltars ($4,000,000) in gross receipts.
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